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Today’s Agenda

Accessing The Portal

Using Our Solutions Library

Cora Customer Portal Roadmap

Q&A (See Tab on Side of Screen) Derry Lynch,
Head of Cora’s

Customer Success Team



Agenda
• Accessing the Portal

• Via CoraPPM

• Directly via  https://cst.corasystems.com/support/home

• Ensure you are a Registered User- Contact us via support@corasystemsltd.Freshservice.com

• Using our Solutions Library

• Webinars

• Product Documentation

• Videos

• Cora Portal Roadmap Activities

• Documentation Update

• Newsletters and Webinars

• Mobile App

https://cst.corasystems.com/support/home
mailto:support@corasystemsltd.Freshservice.com


Cora Customer Portal



Accessing the Portal via CoraPPM



Cora Customer Portal- Solutions

Over 100 Articles, Videos, Documents, Webinars and other collateral to assist our customers with 

using PPM 

More being added on an ongoing basis



Cora Customer Portal- Documentation



Cora Customer Portal- Videos



Cora Customer Portal- Webinars



Logging a Ticket



Cora Customer Portal Roadmap and Activities:

• Monthly Newsletters and mailshots with content updates

• Extension of the Solutions Library

• Documentation

• Videos

• How To

• Further Integration between CoraPPM and The Customer Portal

• Mobile App 



Contact your Account Manager

Visit: cst.corasystems.com

Email: support@corasystemsltd.freshservice.com

Find Out More


