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Overview

Cora Assistant is an advanced digital adoption
platform designed to revolutionize how users learn
and utilize Cora. The extension provides a
comprehensive, intelligent learning environment
with over 200 interactive guides that offer
context-sensitive, multi-format training directly
within the platform.

Business Impact

By leveraging data-driven insights and
customizable workflows, Cora Assistant enables
enterprises to dramatically accelerate user
adoption, reduce onboarding time, and increase
platform engagement.

Accelerate user adoption

Cora Assistant transforms user learning by
providing intuitive, context-sensitive guides that
seamlessly integrate with your project manage-
ment workflow. Relevant tutorials are presented in
context, allowing users to quickly master advanced
features. This reduces resistance to change and
empowers teams to leverage full system capabilities
with confidence.

Reduce onboarding time

Eliminate traditional time-consuming training
methods with our intelligent digital adoption
platform. Cora Assistant cuts onboarding time by
55%, delivering personalized, step-by-step
guidance that enables new users to become
productive immediately.
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By providing real-time, contextual learning, or-
ganizations can rapidly integrate team members
without classroom training or dependency on time
from power users.

Scaling best practice

Drive meaningful interaction with Cora through
targeted, dynamic guides that proactively
encourage feature exploration. Core Assistant’s
data-driven approach has demonstrated a 111%
increase in platform usage, transforming passive
users into active, skilled contributors. By making
complex workflows intuitive and accessible, we
turn software interaction from a challenge into an
opportunity for continuous improvement.

Cora Assistant

Proven Results

Tackle adoption
issues directly in the
flow of work.
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Key Capabilities
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Intelligent Guided Learning

Advanced Adoption Analytics

Seamless Customization

Customization

Cora Assistant enables organizations to embed
their own processes, documentation, and
screenshots into the platform’s guidance, creating
tailored, context-sensitive training. Guidance can
be triggered by user action or inaction — such as
not accessing timesheets for seven days — and mini
guides made mandatory to drive compliance.

This customization spans smart forms, registers,
and workflows, ensuring training reflects each
organization’s unique operations. By partnering
with the CSR team, businesses accelerate
adoption, improve data quality, and support
change management with timely, best-practice-
aligned guidance.
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200+ interactive guides
Context-sensitive training

Multi-format support (text, video, GIFs)
24/7 on-demand learning

30+ performance measurement lenses
Precise user engagement tracking
Customizable adoption metrics
Data-driven optimization strategies

Configurable to your methodology

Embed existing organizational documentation
Process-specific workflow guides

Continuous platform evolution support

Cora Assistant

Stakeholder Benefits

@® Project Teams - New users upskilled without
the swivel chair effect

® PMO - Consistent use of best practice across
all users

(® Business Leaders - More reliable decision
ready data

® Transformation Leaders - Accelerated
change management

©® Learning & Development - No need for
expensive instructor led training
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Ready to Boost Your Cora Adoption?

Connect with your Cora Customer Success Representative today.

Get in touch: corasystems.com/contact

The information contained herein may be changed without prior notice. These materials are provided by Cora Systems for informational
purposes only, without representation or warranty of any kind, and Cora Systems shall not be liable for errors or omissions with respect
to the materials.
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